Dear valued client,

Efflorescence is a chalky like substance of salts and other water dispersible materials
that can visibly form at the surface when water or moisture are present in or on brick,
concrete, stone, stucco, grout and any other building surfaces. It has a white or grayish
tint and consists of salt deposits left behind when water evaporates. Low temperatures,
moist conditions, condensation, rain and dew induce efflorescence. It is often a seasonal
problem, and humidity will impact whether efflorescence will occur. It usually escalates
in winter, since rain, snow, sleet and other inclement weather conditions may arise.
However, efflorescence can still occur in spring, fall and summer.

Your signature below indicates that you understand even though we can remove
efflorescence, after our service it may return the next day or any time to your brick,
concrete, stone, stucco, grout and any other building surfaces and has nothing to do
with the cleaning service that we will perform.
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